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You buy anti-virus software to protect your computers data which is the sensible thing to do but
how effectiveis it?

Virus Bulletin are professional, independent antivirus experts and are widely respected within the
antivirus industry for their rigorous comparitive tests focusing on virus detection rates, scanning
speed, and generation of false positives. To earn aVirus Bulletin 100% Award, an antivirus product
must detect all of the current “In the Wild" viruses and not produce any false positives.

NOD32is the only solution worldwide that has consistently never missed a single “In
@ the Wild" worm or virus in this testing since May 1998 and holds the world record of
Virus Bulletin 100% Awards, obtaining the s4th Award in January 2009.

1 The table below is based on the number of times all of these products have been
sl tested periodically on various operating systems with Virus Bulletin since May 1998
nstsssn ) which is when NOD32 was first submitted to them for testing.

Anti Virus Software Times Tested Tests Tests Success
Brand/Product Since May ‘98 Failed Passed Ratio%
ESET NOD32 56 96.42%
Norton/Symantec 51 3 48 94.11%
Avira Antivir 19 3 16 84.21%
Microsoft OneCare (since June o6 only) 5 1 4 80.00%
Sophos 57 14 43 75.43%
Kaspersky 59 15 a4 74.57%
CA InnoculatelT/eTrust 49 14 35 71.42%
Norman 55 16 39 70.90%
MicroWorld/eScan 23 7 16 69.56%
F-Secure FSAV 46 14 32 69.56%
BitDefender/SoftwinAvX 25 8 17 68.00%
Trend PC-Cillin/SvrPro 24 8 16 66.66%
McAfee 56 19 37 66.07%
GDATA 27 10 17 62.96%
Frisk F-Prot 37 14 23 62.16%
Bullguard g 2 3 60.00%
Alwil Avast32 48 20 28 58.33%
3 VirusBuster 45 19 26 57.77%
H+BEDV Antivir 14 6 8 57.14%
we protect your digital worlds® Command/Authentium 34 15 19 55.88%
Grisoft AVG 45 20 25 55.55%
DrWeb32/Dialogue Science 49 24 25 51.02%
Panda 4 3 1 25.00%
Hauri/ViRobot 12 n 1 8.33%

Symantecare running second in this table although in the same testing, NOD32 scanning times are
considerably faster, despite the fact NOd32 has a much smaller system footprint and uses far less
system resource. Incidentally, Symantecalso failed the 3Virus Bulletin tests prior to NOD32 making
its debut. That brings their overall success ratio down to 88.88%.

Where anti-virus software is concerned, consistency is the key to successful virus protection!

(Figures correct as at January 2009 EGOE)
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Thefollowing charts show the number of awards received in the AV-Comparatives Retrospective and
On-Demand testing (left) and a comparison of the number of awards achieved by the participants
in the Av-Comparatives Retrospective testing (right).

(AV-Comparatives, February 2004 - November 2008)

s ueraudEEXTY

WAnass  [Asnas [ raaee

CPPILINS v‘“ffjf«"f/,;‘:ffd;f

LLAIEZ LSS Y P20 EE S04

EAtancd+  [HAtnad [ ekl

o A-Comparatives, Ferary Z004-Hovarmiaer 2001

SRS A-CUMOAR VRS, FEBILATY 004~ HawamiSer 2000

AV-Comparatives

ESET is the only company that has always
received the highest ADVANCED+award in
proactive detection since the beginning of
AV-Comparatives testing. ESET Smart Security is
the winner of Proactive On-Demand detection
and Overall Performance in Av-Comparatives
test (2008).
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WWw.av-comparatives.org

PassMark Software

ESET Smart Security has placed second in Internet
Security products testing by PassMark Software
(2008).

FASENARK

SOFTWARE
www.passmark.com

PCPRO

PC Pro Magazine for IT professionals, IT managers
and power users has recommended ESET Smart
Security (2008).
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—

www.pcpro.co.uk

ProtectStar
ProtectStar recommended ESET Smart Security
(2009).

www.protectstar.com

SC Magazine
ESET Smart Security has received five out of five
possible stars ina review by SC Magazine (2008).

SC

www.scmagazine.com

Maximum PC
Inareview by Maximum PC ESET Smart Security

was awarded nine out of ten possible points (2008).

www.maximumpc.com

West Coast Labs

ESET Smart Security has passed every test by West
Coast Laband has been certified with Checkmark
(2008).

Windows IT Pro

ESET Smart Security has received four out of five
points in a review of Endpoint-protection products
by Windows IT Pro (2009)

www.windowsitpro.com

Forbes.com

"ESET may be the most effective virus scanner
you've never heard of." Andy Greenberg, “Finding A
Virus Scanner That Works", 2008.

www.forbes.com

Virus Bulletin

ESET is the holder of greatest consecutive number
of VB 100 awards (36) since June 2002. The closest
competitor is Symantec with 31awards over the
same period.

www.virusbtn.com

www.westcoastlabs.com

ICSA Labs

ESET has been certified and passed every test
of ICSA Labs (2008).
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www.pcpro.co.uk

CheckVir

CheckVir certified ESET with highest ADVANCED
rankin2008.

CHECK {y CHECK.{y

www.checkvir.com

OESIS OK
ESET has been certified by OESIS OK independent
testing organization (2008).

e

www.oesisok.com

IT Services Support Ltd

Suite 2, First Floor
Elizabethan House
Leicester Road
Lutterworth

LE17 4N)

Telephone: 01455 554708
Email: info@itservicesconnected.co.uk
Web: www.itservicesconnected.co.uk
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